Get 20% off your
vehicle registration

Victorian vehicle owners can now apply
for 20% off their vehicle registration.

Applications open on 1 June and close
on 31 July 2026.

The rebate applies to eligible vehicle registrations
for the 2025-2026 financial year.

You can apply using the
Service Victoria app or website.

STEP1

Create a Service Victoria
account

You must have a Service Victoria account before
you can apply for the 20% off.

You can create an account on:

e the Service Victoria website
« the Service Victoria app on your phone

To create an account:

1. Go to service.vic.gov.au/account

2. Enter your email address, given name(s) and
family name

3. Follow the steps to enter the security
code sent to your email

4. Create a 6-digit password to protect
your account

5. Log in with your email and password

Have these details ready:

e your registration number

e your Victorian driver licence number
or VicRoads customer number

e your bank details
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Before you apply you will need:

your vehicle registration number

your Victorian driver licence number
or VicRoads customer number

your full name

your bank account details
(BSB and account number)

Payment will be made into your bank account.

STEP 2

Apply for 20% off your rego

After you create your account:

1.

Open the Service Victoria app
and tap ‘20% off your rego’, or visit
service.vic.gov.au/rego-rebate

. Tap ‘Get started’

3. Check if you can apply by selecting your vehicle

6.

type and entering your registration number

. Enter your full name and Victorian driver licence

number or VicRoads customer number.

. Enter your bank details. The rebate will be paid

into this account

Review your details and tap ‘Submit’

You will receive an email confirming we have
received your application.

If you have not yet paid your vehicle registration
for 2025-26, your application will be reviewed after
VicRoads processes your registration payment.



Who can apply?

You can apply for up to 2 eligible vehicles
registered in your name.

Eligible vehicles include:

cars
wagons

motorcycles
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Vehicles registered to businesses
or organisations are not eligible.

Important information

You must pay your vehicle registration through
VicRoads before applying for the 20% off your
rego through Service Victoria.

If you pay your registration in instalments, you
can still apply for the 20% off, even if your final
instalment payment is due after July 2026.

You cannot get the 20% off your registration
renewal is for the new financial year starting after
1July 2026.

Apply now

Applications close on 31 July 2026.

Check your eligibility and submit your application at:

Scan the QR code to download the Service Victoria
app on your phone.

How long will it take

to receive the 20% off
payment?

Payments will be made by direct bank transfer.
Most payments will be processed within 30 days.

If you paid your registration recently, your
application may take longer than 30 days while
your information is being updated.

Please be patient.

Need help?

People who need help with their application can
access support through:

e Public libraries:
plv.org.au/services/digital-literacy

e The Salvation Army Melbourne, Magpie Nest
Café from 9am-1pm, Monday to Friday.

e Drop-in support sessions at Magpie Nest Café
on 24 June and 29 July from 9-11am.

o Community information and support services:
cisvic.org.au/cisvic-members/where-are-they

« Advice and guidance for older Victorians:
cotavic.org.au

e Victorian Government Contact Centre: 132 VIC

Translations, an Easy Read factsheet and
a video walkthrough will also be available at
vic.gov.au/rego-rebate
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