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https://service.vic.gov.au/resources


20% off your vehicle registration is 
available online through Service Victoria.
→ Apply in the Service Victoria app or visit service.vic.gov.au/rego-

rebate or service.vic.gov.au/services/registration-rebate. 

→ You can also scan the QR code on posters using your mobile device 
camera function.

Before you start
 You need to log in or create a Service Victoria account. If you don’t 

have an account, create one at service.vic.gov.au/account.

 When creating an account, you will receive a ‘one-time security 
code’ (six-digits – sent to your email or phone to enter as part of the 
log-in/create an account process).

 You‘ll need to create and a six-digit password for single sign-on to 
protect your account. 

 Have your registration number, Victorian driver licence number 
or VicRoads customer number, and bank account details ready.
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Open the Service Victoria app 
and tap ’20% off your rego’. 
You can also visit 
service.vic.gov.au/rego-rebate
or service.vic.gov.au/services/
registration-rebate

Step 1

How to apply
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Tap ‘Get started’.

Step 2



Log in or create an account.

Step 3



Check your eligibility. 

Select your vehicle 
type and enter your 
registration number. 

Tap ‘Next’.

Step 4



Enter your details.

Enter your full name 
and Victorian driver 
licence number or 
customer number.

Your name must match 
exactly as it appears 
on your driver licence 
or registration.

Tap ‘Next’.

Step 5



Enter your bank details.

Payment will be paid to 
this account.

Tap ‘Next’.

Step 6



Review your details.

Check the box to confirm 
your information is correct. 

Tap ‘Submit’.

Step 7



Done. 

You’ll get an email to let 
you know we’ve received 
your application.

Step 8

Next steps:

→ We’ll email you to let you 
know if your application 
has been approved.

→ If approved, most 
payments are made 
within 30 days to your 
nominated bank account.

→ If you paid your 
registration after 1 June 
2026, your payment could 
take longer.
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